
LATEST FEATURES FOR GOLDBOX 7 IMPORT/UPDATE AUTOMAT ION 
 

If you know GoldBox at all, you know it as the granddaddy of Imports for GoldMine. You may also know that 
automation  is an important part of GoldBox’s capabilities.  
 
And, if you know GoldBox well enough, you probably also know that doing the best job of automating 
Imports (and Updates) has always involved using lots of Q-file events , to do things like:  
 

·  Testing for the existence of a dBase Source file, a nd skipping all file management events if 
such a file does not exist (GOTO logic). 

·  If necessary, converting an ASCII text, ODBC or SDF file to dBase , so it can be used as the dBase 
Source file for the GoldBox Import/Update procedure. ASCII and ODBC are covered in this paper. 

·  Auto-adding fields to the dBase Source file, enabling Write-Back of the Accountno  of all Matched 
or Added records to the dBase Source file . Presence of the ACCOUNTNO creates a DDE link from 
the dBase Source file to GoldMine, when opening the dBase Source file (or its archive) using GoldBox’s 
Browser. When using multiple Matching schemes (i.e. running multiple Setups via Q-file), the specific 
Matching scheme that worked for each Source record can also be documented via a Write-Back.  

·  Making all Write-Back documentation permanent, by renaming and archiving the dBase Source file  
once all work has been completed.  

 
Unless you do this kind of work often, you may find writing some of these Q-file events to be a bit geeky, and 
maybe difficult. Well, the good news is, for GoldBox 7—which supports both GoldMine 7 (Corporate Edition) 
and GoldMine 8 (Premium)—ALL  of the above items can now be handled through the Setup itself, without 
the need to create Q-file events. These capabilities have been added over the past year or so, giving 
GoldBox the easiest and most complete Import/Update automation ever. Many of these capabilities also 
exist in current builds of GoldBox 5 and GoldBox SQL; but only GoldBox 7 has the complete package. 
Check with me or with Dave Petonic if you have specific needs for the two older versions of GoldBox. 
NOTE: Although the following features may apply to other types of Import/Updates, this paper will only 
discuss Main Contact Import/Updates . 

 
“Write-Back” , a feature that is mentioned throughout this paper, is the function where GoldBox allows you, 
during UPDATES, to write back to as many SOURCE fields as desired.  For Example, this method would 
allow you to write GoldMine’s ACCOUNTNO or RECID back into the Source record. 
 

______________________________ 
 

FEATURE: NO NEED FOR Q-FILE GOTO LOGIC: File management features are built into the Setup, so 
there is no need for Events to bypass them if the Source file is missing. GoldBox handles all that internally.  

______________________________ 
 
FEATURE: AUTO-PARSING OF ASCII SOURCE FILE  TO DBASE SOURCE FILE: From the 
Import/Update wizard:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Obtain the screen at left by pressing the  

 
button, above. It causes GoldBox to create 
an interim dBase Source file . You can also 
use the Parser to modify the field lengths of 
that file after creation, to make them match 
GoldMine’s field lengths, if needed. This can 
be important, because by default, the field 
lengths will be determined by the record with 
the longest data length, for each field, in the 
first ASCII file that’s parsed. Because data 
lengths can vary from one Source file to the 
next, it’s a good idea to ensure that the field 
lengths are at least sufficient to cover any 
data that’s bound for GoldMine.  
 

 
 
 
 
 
Structure of dBase 
Source file as 
Parsed, before 
length correction 
 
 
 
 
 
 
 
 
 
Structure after 
length correction.  
 
 
 
 
 
 
 
 
 
 
 
 
Here is the final 
version of the 
Source file.  
 
 
 



Finally, the AUTO-CONVERT screen is accessed 

via the  button of the final 
Import/Update Setup screen. The information 
entered in the AUTO-CONVERT dialog of the 
Setup screen defines the recurring  conversion of 
the CSV file into the dBase Source file. The field 
lengths are not addressed here; so it is important 
to make any length adjustments during the initial 
conversion, as explained above. 

______________________________ 
 
 
FEATURE: AUTO CONVERSION OF SQL (ODBC) SOURCE FILE  TO DBASE SOURCE FILE: This is an 
alternative to ASCII conversion; you’d do one or the other, not both. Again, from the Import/Update wizard:  
 

 
It’s important to know that a BDE Alias MUST exist  for the table or database that you intend to query. You 
won’t be able to complete the Setup procedure unless it does. This wizard allows you to do a ONE-TIME 
Import; or a RECURRING Import. Because we want RECURRING, we select that option, and it gives us the 
option to bypass the next screen by checking a box. This results in delaying the creation of the dBase 
Source file until we are actually in the Import/Update Setup dialogue.  
 
Yes, this is a different approach than GoldBox takes with ASCII files. With them, it starts out by creating the 
dBase Source file in the wizard; that file is used much like a template. That’s why adjusting the length of the 
fields may be so important with an ASCII conversion. With the SQL (ODBC) approach, the dBase Source file 
does not  need to be created in the wizard; it can all be defined just once, as part of the Setup. This way, the 
dBase Source file is re-created from scratch each time the Setup is run. It always fits the data that it carries. 
 

 
 
 
 
The Setup screen opens by forcing 
you to name a Target GoldMine 
database. Once done, you’ll see the 
screen at left. By clicking the top 
button (SQL Convert ), you obtain the 
Selection screen below.  
 
 
 
 
 

 



In addition to the standard “blank out” entry, 
this Selection screen offers two things:  
 

·  Existing QUERY/CONVERT Setups  
that could be (but likely won’t be) used to 
create our dBase Source table; and  

 

·  The ADD A QUERY/CONVERT SETUP 
option, which is last, and the one we want.  

 
The way this Conversion option works is 
simple: we create a Saved Setup that runs a 
query, which produces a named dBase file. 
That file then becomes our dBase Source file 
for the Import/Update. So, the next step is to 
ADD A QUERY/CONVERT SETUP. The 
selection opens the NEW SETUP screen.  

 
 

Here we have created a new Convert to 
dBase Setup, within the Import/Update 
Setup. Just press Finish to get the screen 
below… 
 
 
 
 
 
 
 

 Here we have created the new Convert 
to dBase Setup , by 
 
 

 

·  Accepting the default 
DATA TYPE of 
MSSQL/ODBC Data  

·  Selecting the DATABASE  
(BDE Alias) 

·  Selecting the specific 
TABLE  

·  Accepting the default “star” 
QUERY 

·  Selecting the dBase Table 
Folder  

·  Typing in a Table Name  
for the new dBase Source 
Table.  

 
Now, just RUN the Convert to dBase Setup , and a dBase Source file will be created. Because the Convert 
to dBase Setup is attached to the Import/Update Setup, it will always be run as part of the Import/Update 
Setup; so, there will always be a fresh dBase Source file . NOTE: although we are using the default query 
in this example, it’s quite possible to use a more complex query for generating the dBase Source file. This 
could include joins, sub-queries, etc.  
 



 
 
 
Here is the way your Import/Update 
Setup should appear after running 
the Convert to dBase Setup. At this 
point, you would select or build your 
Matching  (if an Update); your 
Setup options  in the right lower 
corner; and Field MAPPING . Those 
things are not covered in this paper; 
but there are items on the Field 
MAPPING screen that I will cover.  
 
 
 

______________________________ 
 
FEATURE: AUTO-ADDING NEW FIELDS TO THE DBASE SOURCE  FILE:  The usual purpose for auto-
adding a field to a dBase Source file is so that GoldBox can Write-Back a value to that field as the 
Import/Update is being processed. This feature ONLY works when the Setup is configured with an Update 
feature; that is, when a Match expression is specified. It does NOT work if the Setup does not contain 
matching; so a “pure Import” would not allow for Write-Back. However, we can use a little trick to configure a 
Setup as an Update; but use if as if it were a “pure” Import. More about that later.  
 
The most important application of GoldBox’s Write-Back capability is the Write-Back of the GoldMine 
Accountno  to a field in the dBase Source file. But before we can do that, that dBase Source file field must 
exist. Here’s how to create that field, if none already exists:  
 

1. Open the Field 
MAPPING screen, 
and click the Write-
Back drop-down at 
the upper left. 
Select ADD. After 
confirming, you’ll 
get… 

 
 
 
 
 
 
 

2. A Lookup List  like this one   
Select (ADD A FIELD TO SOURCE) 
 
 
 
 
 
 
 
 

3. This will open the dialogue box shown below  
 

 The Fieldname ACCOUNTNO  and the Length of 20  
were added; the rest is default. Click the green 
checkmark, and the field will be created in the dBase 
Source file. And, this will open the Expression Builder 
so the new field can be populated with the Accountno 
data. That is done by selection, as shown on the next 
page:  



 
 
 
 
 
 
 
This completes the task of creating the 
new field, while at the same time setting 
up its population. Some important 
points:  
 
 
 
 
 
 
 

·  By selecting (ADD A FIELD TO SOURCE)  above, we cause GoldBox to check to see if this field 
already exists in the dBase Source file, every time the Import/Update Setup is run. If it does not exist , 
GoldBox will add the field. If it does exist, GoldBox ignores the command.  

 

·  And what if we do NOT need to add a new field in order to do our Write-Back? That is, what if the field 
to which we want to write back already exists in the Source file? In that case, after selecting ADD from 
the Write-Back menu, we then select the name of the field to which we want to write back, as shown: 

 
 
 
 
 
 
 
We can then populate it, as described above.  
 
 
 
 
 
 
 
 

·  One of the coolest things about GoldBox Import/Updates is that if you have a challenging Matching 
situation, you can set up multiple Import/Update Setups , each having a different Matching scheme. In 
this scenario, you would NOT check the ADD No-matches  option on any of the Setups. The last Setup 
in the series would be a “pure” Import (i.e. no Matching used). Due to a very recent improvement in 
GoldBox, pure Imports can now have Write-Backs.  
 
So, we’d run all the Setups in series , from the simplest possible Q-file (just add the Import/Update 
Setups to it). In each Setup, filter out any records that have a value in the Acc ountno  field of the 
dBase Source file for each, using the expression (substituting your own Table Alias):  
 
Empty(Demodata->Accountno)  
 
The last Setup created, as discussed above, MUST be the pure Import. 
 
For all Setups except the last, GoldBox will Write-Back the Accountno to the Source file for ONLY 
Matching records. To accomplish this in multiple Setup situations, we’d use the following expression for 
the Accountno Write-Back for all Setups except that last one:  
 
IIF(GXI->GX_NOMATCH, " ", GXI->Accountno) 
 
The above expression ensures that GoldBox will ONLY Write-Back on a Match. NOTE: do not attempt 
to test this expression by pressing the Result button; that would give you an error. That’s because the 



table GXI is not open for the Setup’s use until the Setup is actually running. The expression will work 
when it’s needed, though.  
 
For the last Setup in the series (the pure Import), the right expression to use is simply 
 
GXI->Accountno  
 
For this Setup only, GoldBox will Write-Back the Accountno of unmatched  records (i.e. the NEW ones, 
i.e. all the records that passed the filter).  
 
So far, we have no more real information in our dBase Source file than we had when running a single 
Setup. Here’s the difference: we add a second Write-Back  to our Setup (which will probably mean that 
we also need to create a second Write-Back field). This field can be just 10 Characters; and might be 
named SETUPNO. For all Setups except the last, the Expression to use to populate this field is: 
 
IIF(EMPTY(Demodata->Setupno), IIF(GXI->GX_NOMATCH, " ", vlaunchid), Demodata->Setupno) 
 
The variable vlaunchid  produces the LaunchID of the Setup. So, when a Match is found, the LaunchID 
of the Setup that found it is written to the dBase Source file, in the SETUPNO field. Because the 
Accountno is also written back to the Accountno field for Matches; and because we will filter out any 
records where Accountno is non-empty in the dBase Source for all Setups going forward; the 
SETUPNO field, once filled, will remain as is.  
 
On the last Setup, which consists entirely of new records, no Write-Back to the SETUPNO field is 
needed.  
 
So, the SETUPNO field is permanent documentation of every match that was found, and how it was 
found. If, after the entire Q-file has run, a record in the dBase Source file has no value in the SETUPNO 
field, it was unmatched. If a Source record was unmatched and has an Accountno, it was added as 
new. If it has no Accountno, it didn’t pass the filter for the last Setup run.  

______________________________ 
 
FEATURE: RENAMING AND ARCHIVING THE DBASE SOURCE FI LE:  
 
 
 
 
 
This last feature is another capability of GoldBox’s 
Write-Back options. As before, select ADD a Write-
Back  from the main Write-Back menu; then this  

screen  appears. Make the selection indicated, and 
the empty Expression Builder  will appear (below).  
 
 
 
 
 
 

 
 



Although you could enter the entire expression manually, it will be easier to select  the Path portion of it. 

Press the  button, and then the  button. This enables you to navigate to and select the Path to 
the location where you want to save the archive of the dBase Source file. In my case, this gave me 
 

 
 
which, when transferred to the 
Expression Builder, appears as 
below…. 
 
 
 

 
GoldBox creates and uses the 8-
Character version of Path elements, 
shortening as necessary with a tilde.  
 
Note that double-quotes are added; this 
needs to be a fully-legal dBase 
expression. Now all that’s required is to 
add the rest of the expression, creating 
the actual filename. This needs to be 
variable, and time-related, to ensure 
uniqueness. The expression shown on the 
next page takes care of that:  
 

 
Note that the Result is 
entirely dBase legal, 
except for the length 
of the filename. In 
order to ensure 
uniqueness, it had to 
be longer than 8 
Characters. GoldBox 
will open a file that is 
named this way; but if 
it becomes necessary 
to evaluate 
expressions within it 
(such as apply a 
filter), the file will have 
to be copied 
elsewhere and 

renamed to an 8 Character name. Also note that if there are Notes in the dBase Source file, there will also 
be a .DBT file along with the .DBF file. A separate Write-Back entry will be needed to archive the .DBT file.  
 
Finally, it’s worth noting that there is also an option to archive the original text source file, if an ASCII 
conversion was involved. This may be overkill, but to ensure the integrity of the entire process, it may be 
prudent to do it anyway. When adding this, you would use the {SAVE-TXT}  Write-Back option. You could 
use exactly the same expression as for the dBase Source file, except for the extension, which would be 
“.CSV” or “.TXT”. Also, the alpha character at the beginning of the filename, which is mandatory for dBase 
filenames, is not necessary for ASCII files.  

______________________________ 
 
I recommend using these new options, as appropriate, going forward. I don’t recommend doing retro-fits of 
existing procedures that involve Q-files. This just reflects my conservative “if it ain’t broke, don’t fix it” 
approach. All existing Q-file capabilities will be maintained going forward.  
 
My thanks to Bob Gannett for his able assistance in editing this document.  


